COVID-19

Rates Deferral

Until 31 August 2020

Council is aware of the financial hardship
being experienced by Businesses and
Ratepayers.

At the Council Meeting held on the
20 April 2020 Council approved measures
to assist Ratepayers who are experiencing
financial hardship as a direct result of
COVID-19.

Upon application, payment of Councll
rates can be deferred

until 31 August 2020

with no fines/interest applied during this
period. The balance becomes payable
in full as at 31 August 2020.

The deferral is subject to the completion of application.

*Please note: This is a deferral of Rates and NOT a waiver.
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Whyalla City Council Rates
Deferral COVID-19 application
form is available at
www.whyalla.sa.gov.au/covid-19

Whyalla City Council has a
Financial Hardship Policy

that outlines assistance Council
can provide to any Rate Payers
experiencing financial difficulties.

Please contact Council’s Rates Officer to discuss options.

Those who hold a Commercial
lease and licence with
Council may be eligible for
relief. Please contact Council
for further information.

Please contact Council’s Property and Leasing Officer to discuss options.

Contact Details

Whyalla City Council

Civic Building

Darling Terrace, Whyalla SA 5600
PO Box 126, Whyalla SA 5600

t. 08 8640 3444

f. 08 86450155

e. info@whyalla.sa.gov.au
w. whyalla.sa.gov.au
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